
  

 

  
INFORMATIONAL MEMO 

HCPF Memo Series can be accessed online: https://www.colorado.gov/hcpf/memo-series 

Purpose and Audience: 

The purpose of this Informational Memo is to provide county Department of Human 
Service (DHS) agencies an update from the Colorado Department of Health Care Policy 
& Financing (Department) regarding closure of five Single Entry Point (SEP) agencies 
and information regarding the agencies that will be replacing them. Please see 
accompanying chart for agency information. 

Information:  

On July 1, 2020 the following SEP agencies will be transitioning to a new Case 
Management Agency. County DHS agencies should be prepared to receive and provide 
information regarding long-term services and supports (LTSS) from and to all incoming 
agencies, as they had previously received from the outgoing agencies. This 
communication includes but is not limited to the Department of Social Services 
Information Form (DSS-1), referrals and communications, LTSS applications, case 
escalations and Level of Care (LOC) certifications. 
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Outgoing Agency:  Incoming Agency:   
Conejos / Costilla Counties 

  Conejos County Public Health 
Options for Long Term Care 

Costilla County   

P.O. Box 78   P.O. Box 99  

La Jara, CO 81140  233 Main Street Suite C   
San Luis, CO 81152  

Main Phone: 719-274-4307  Main Phone:  719-672-3332  

www.conejoscounty.org/departments/bus
iness/public-health  

https://www.colorado.gov/pacific/costillacounty/
public-health-agency  

Custer / Fremont Counties 
  Fremont County Central Mountain 

Options for Long Term Care   
Starpoint   

172 Justice Center Road  700 S 8th Street 

Canon City, CO 81212   Canon City, CO 81212  

Main Phone: 179-275-2318 [Press 0]  Main Phone:  719-275-1616  

www.fremontco.com   www.starpointco.com   

Archuleta / La Plata / San Juan Counties 
  San Juan Basin Public Health  Community Connections, Inc.  

281 Sawyer Drive Suite #300  281 Sawyer Drive Suite #200  

Durango, CO 81303  Durango, CO 81303  

Main Phone: 970-247-5702  Main Phone:  970-259-2464  

www.sjbpublichealth.org   www.communityconnectionsco.org  

Adams / Arapahoe / Denver / Douglas / Elbert Counties 
  Colorado Access   Rocky Mountain Human Services  

11100 E Bethany Drive 9900 E Iliff Avenue   

Aurora, CO 80014  Denver, CO 80231  

Main Phone: 800-511-5010  Main Phone:  844-790-7647  

www.coaccess.com www.rmhumanservices.org  

Mesa County 
  Mesa County Department of Human 

Services  
Rocky Mountain Health Plans  

510 29 1/2 Road  P.O. Box 10600  

Grand Junction, CO  81504  Grand Junction, CO 81502  

Main Phone:  970-241-8480  Main Phone:  970-244-7892   

www.humanservices.mesacounty.us  www.rmhp.org  

http://www.conejoscounty.org/departments/business/public-health 
http://www.conejoscounty.org/departments/business/public-health 
https://www.colorado.gov/pacific/costillacounty/public-health-agency
https://www.colorado.gov/pacific/costillacounty/public-health-agency
http://www.fremontco.com  
http://www.starpointco.com  
http://www.sjbpublichealth.org  
http://www.communityconnectionsco.org/
http://www.rmhumanservices.org/
https://humanservices.mesacounty.us/
http://www.rmhp.org/
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Attachment(s): 

None 

Department Contact: 

For any questions, please contact Victor Robertson at victor.robertson@state.co.us. 

mailto:victor.robertson@state.co.us

